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NATIONAL INDEPENDENT SECURITY SERVICE
PROVIDER, SPECIALISED SERVICES AND A DISTRIBUTER
OF SPECIALISED POLICING EQUIPMENT.

INTRODUCTION

Intense Protection and Tourists Services trading as IPTS was founded in 2003 by Mr Muziwandile Nala
who is also the Executive Chairman of the business. The company evolved from a guarding and armed
reaction service provider to very specialized security services and solutions.

Apart from keeping your facilities safe and preventing lose, we understand that we become the face of
most of our client’s profile, as we the first line of physical communication. It is therefore important to un-
derstand the business of our client, to be able to understand the type of clients to expect and the kind of
help to offer.

IPTS offers the full spectrum of risk management solutions encompassing static,
dynamic and procedural security as an integrated service offering.

We design, implement and manage solutions unique to each client's specific needs that prevent loss
through proactive and reactive best practice.

We have a track record that proves in providing innovative and effective safety and security solutions for
personnel, property, assets and information.




OUR VISION

To be a model of excellence that puts our clients
first, and to employ highly skilled and motivated
personnel to ensure quality and value in all areas
of our services.

MISSION

To ensure the delivery of quality services to our
clients that promotes our vision and values,
through;

- Creating and maintaining effective
partnerships.

- Attracting and retaining motivated
employees.

- Deploying high technology security
equipment, to ensure effective operations.
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IPTS CONTEXT AND CAPACITY

IPTS A DIVERSE ENTERPRISE WITH A RANGE OF - Specialized Uniform supply
EXCLUSIVE DISTRIBUTION LICENSES. - Riot gear and riot equipment
supply
SERVICES: - Specialized weapons supply
- Special Training
- Asset Protection (Guarding) & VIP Protection - Risk assessment
(Body - Project management
Guarding). - Infrastructure management
- Forensics and Private Investigations. software
- Pyrotech Products Distribution. - Access control systems
- Risk assessment and incident investigation -CC1v
services. - Technical Surveillance Counter
- SAPS Accredit Firearm and Ammunition Trader, Measures (TSCM) (Swiping &
Licence number: 100748 Debugging)

COMPETENCY AND EXPERTISE including:

- Chemical Dyes

- Bullet Proof Vest

- Power Inverter

- Power Generator

- LRAD

- Ammunition

- Public Address Systems
- Fire Prevention Systems
- Ambulance Services

IPTS HAS A VAST EXPERIENCE BASE AND DIVERSE Risk assessment and incident investigation

SKILLS SETS AMONGST ITS STAFF AND services

MANAGEMENT WHICH ENABLES US TO RENDER Guarding and Patrolling

INTEGRATED AND INTELLIGENT SECURITY Electronic security services, including site

SOLUTIONS. monitoring.

Specialized security services, including undercover
The design and provision of the full spectrum of risk security services.

management solutions as Forestry security including anti poaching.
an integrated service offering, Events security.
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CONTINUED INVESTMENTS IN RESOURCE

- Continuos training and retraining of our officers includes OHS
(Occupational Health and Safety), statutory training,

Customer specific training,

Interpersonal skills,

Customer care,

Material handling,

Supervisory and management development training forms part our
junior to middle management levels.

ENTERPRISE DEVELOPMENT

IPTS is active in making sure that smaller companies that are
struggling with financial capacity and knowledge are assisted in various ways.

FACILITIES AND ACCREDITATION

IPTS IS DULY CERTIFIED AND LEGALLY COMPLIANT TO RENDER THE WIDE SPECTRUM OF
SERVICES DESCRIBED IN THE PROFILE AND IS RECOGNIZED AS ONEOF THE SECURITY COMPANIES REGISTERED
WITH PSIRA (Private Security Industry Regulatory Authority)

INSURANCE LIABILITY AND MAINTENANCE OF GOOD STANDING
Our compliance in this regard includes:

- Insurance liability cover

- Good standing with South African Revenue Services

- Good standing with Department of Labour

- Good standing with the Private Security Regulatory Authority (PSIRA)

FORMAL STAFF SELECTION PROCESS

TO ACHIEVE THE PLACEMENT OF FIT FOR PURPOSE MEMBERS WITH THE CORRECT ATTITUDE, APTITUDE AND ATTRI-
BUTES TO RENDER PROFESSIONAL AND EXPERT SERVICES, WE FOLLOW A FORMAL VETTING AND SELECTION
PROCESS.

A cornerstone of our recruitment and ongoing quality control process is the performance of stringent pre
employment verification to ensure that all personnel deployed are of highest caliber and have a track record that
attest to their experience, expertise, honesty and

integrity.

We achieve this by performing verification routine in respect of each member of our personnel. These include the
verification of criminal records status, financial status, education qualification, employment reference, qualification
reference and polygraph tests. The integrity verification process is conducted throughout the life of the employ-
ment cycle.




FORMAL STAFF SELECTION PROCESS

TO ACHIEVE THE PLACEMENT OF FIT FOR PURPOSE MEMBERS WITH THE CORRECT ATTITUDE, APTITUDE
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employment verification to ensure that all personnel deployed are of highest caliber and have a track
record that attest to their experience, expertise, honesty and integrity.
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include the verification of criminal records status, financial status, education qualification, employment
reference, qualification reference and polygraph tests. The integrity verification process is conducted
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INTEGRITY MANAGEMENT
Code of conduct and ethics

Our code of conduct and ethics reflects our generally accepted rules that govern and regulate behavior,
relationships and action of all members at IPTS . These lay down the standards of what is

acceptable and unacceptable in our organization and are both value and rule-based and have the common
purpose of:

- Being a central guide and references on the conduct of employees in support of day to
day decision making.

- Clarifying our vision, mission, value and principles, linking them with standards of
professional conduct.

- Providing visible guidelines to regulate behavior.

- Serving as a tool to encourage discussion of ethics and to guide employees when dealing
with ethical dilemmas, prejudices and grey areas that are encountered in everyday work
and life encounters.

- Complementing standards,policies and rules of IPTS.
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IPTS TACTICAL RESPONSE

IPTS management has many years of experience in security co-ordination and with tactical support teams
throughout South Africa. Gone are the days where normal security guards, one armed reaction officer per vehicle,
trained in armed reaction respond to an alarm, panic alarm, respond to a phone call or assist in case of an
emergency. Our capabilities include contingency planning, intelligence gathering and medical assistance.

IPTS applies strict measurements in recruiting operators for Tactical interventions which include:

1. Strict selection phase, physical conditioning(PREPCON)
2. Weapons Phase (80% Proficiency)

3. Urban Phase (80% Proficiency)

4. Rural Phase (80% Proficiency)

IPTS also conduct in-service training every quarter, ensuring that all Operators are skilled and equipped with the
knowledge and expertise to protect your lifestyle the lives of your family members and assets. IPTS operators are
deployed in two, four and eight man teams. IPTS are specialist in Asset protection and have been in the security
industry for years with a reputation that speaks for itself. Skilled and trained to perform house penetration, assaults
from vehicles, Tactical approach and movements. We have the resources, skills and capacity to handle and deal with
any situation.
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Members professionally trained

IPTS tactical support unit members are carefully recruited, selected and trained in a variety of safety and security
techniques, including counter surveillance. They are in constant contact with our 24-hour communication centre for
security alerts and deployment of additional support. IPTS is already a very well-established brand to many people
in the corporate, property management service and personal security in South Africa.

IPTS is a professional firm that, amongst other aspects, handles protection of dignitaries and high profile
personalities. We employ highly trained specialists and will be providing the “on the ground” manpower to protect
your assets and people. Training for our tactical support unit, members includes instruction in criminal law, tactical
training, fire prevention, first aid and physical fitness

RIOT CONTROL SERVICES

Responsive in critical situations, IPTS Asset Protection Teams (APT) is the undisputed leader in the field of
labour disruption security. IPTS management has many years of experience in security co-ordination and in RIOT
Control throughout South Africa.

APT provides security personnel who are trained to protect people and property during public unrest. Discipline
and restraint characterizes APT, whose operations pioneered the use of photo and video documentation. Our
capabilities include business interruption contingency planning and consulting, security personnel and services,
logistics support and pre- and post-crisis counseling. IPTS have some recruits of personnel from law enforcement
and military backgrounds.
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EXECUTIVE PROTECTION

IPTS offers the most professional executive protection service in South Africa. To protect your organization and
future profitability by safeguarding your financial assets and providing your executives and staff with a safe and
secure working environment. The leadership of your organization is an asset that will be safely protected with IPTS 's
Executive Protection Services.

Professional, Highly Trained Bodyguards from IPTS

IPTS puts the safety of your executives first, by using highly qualified personnel.
A close protection is a specialized task and IPTS is highly regarded and recognized in South Africa as a leader,
offering a world class service.

VIP protection training includes;
Our protectors are trained professionals of the highest standards which include:

1. Physical conditioning (PREPCON)

2. Basic VIP Protection (80% Proficiency)

3. Advance VIP Protection (80% Proficiency)

4. CQC (Close quarter combat) (80% Proficiency)
5. Weapons (Tactical shooting) (80% Proficiency)

IPTS close protectors are highly skilled professionals, ensuring the safety of the principal. IPTS protectors has proven
time and time again that they serve with pride. IPTS protectors applies different methodologies in the field thus
making them far more adequate and skilled.
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FIRE PREVENTION SOLUTION AND PRODUCTS
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Our goal is to provide quality workmanship and excellent customer service at all times. Fire-emergency is very
unique undertaking which needs a specialized resources and planning, IPTS is your right partner for fire-emergen-

cies.
Our fire-emergency offering:

Emergency Notification Services

Public Address and Evacuation Systems
Fire Detection System

Fire Fighters and Safety Officers

Fire Extinguishers and Equipment

We at IPTS have trained experts in the design, installation, maintenance and compliance of fire emergency.

Custom Design Fire Protection

Our Fire protection systems and solutions are
tailored to your specific applications, risk
assessment as well as local requirements and
regulations. Offering solutions for commercial and
industrial properties. Custom design and
installation of fire alarm systems, fire sprinkler
systems, gas suppression systems, smoke and heat
detection systems, fire evacuation plans and more.
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Custom Design Fire Protection

We offer a wide range of products to suit your fire
protection needs.

Fire extinguishers, Hose reels, First Aid Kits, Heat &
Smoke Detectors.

Fire Sprinkler Systems, Gas Suppression, Fire Water
Tanks, Alarm Panels, Fire Hydrants.

Fire Protection Accessories, Signage, Fire protection
equipment and much more.
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Client Reference

South African Revenue Service y NN -
NATIONAL PR.OSEvCLAITIN‘G AUTHORITY

ETHEKWINI
MUNICIPALITY

AIRPORTS COMPANY
SOUTH AFRICA

home affairs
Department:

Home Affairs
REPUBLIC OF SOUTH AFRICA

COMPLIANCE

Department:
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Companies and Intellectual
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REPUBLIC OF SOUTH AFRICA Property Commission
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CONTACT US
Tel: 08614683673 | Tel: 0861 INTENSE | Fax: 0867204230

Email: Admin@mgngroup.co.za | Email: info@mgngroup.co.za



